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8. ENHANCE 
 
 

This chapter includes the process related to evaluating the performance of a specific Business Analysis 
initiative within an organization or department, or to evaluating the performance of all Business Analysis 
initiatives within an organization or department. There is one process in the Enhance phase: “Retrospect and 
Improve.” 

Enhance, as defined in Business Analysis Reference Guide (BARG™), is applicable to the following: 

• Business Analysis initiatives in any industry 
• Products, services, or any other results to be delivered to Stakeholders 
• Business Analysis Initiatives of any size or complexity  

Business Analysis can be applied effectively to any initiative in any industry—from small initiatives or teams 
with as few as two team members to large, complex initiatives with up to several thousand members in several 
teams. 

To facilitate the best application of the Business Analysis framework, this chapter identifies inputs, tools, and 
outputs for each process as either “mandatory” or “optional.” Inputs, tools, and outputs denoted by asterisks 
(*) are mandatory, or considered critical to success, whereas those with no asterisks are optional. 

It is recommended that the inexperienced Business Analysts and those individuals being introduced to the 
Business Analysis framework and processes focus primarily on the mandatory inputs, tools, and outputs; while 
experienced Business Analysts, and other more experienced Business Analysis practitioners, including 
Sponsors and relevant Stakeholders strive to attain a more thorough knowledge of the information in this entire 
chapter.  

This chapter can be applied to a single Business Analysis initiative within the company or a specific department, 
or to all Business Analysis initiatives within the company or a specific department, and follows: 

• The Setup chapter, where the Business Analysis function is established for the entire organization or 
a specific department. 

• The Initiate chapter, where Accepted Business Needs are determined, and the Business Analysis 
Team and Stakeholders involved in the specific initiative are identified. 

• The Plan chapter, where Solution Templates are finalized, and the Business Analysis team defines 
the  Business Analysis stages and plans how to manage Stakeholder engagement.  

• The Implement chapter, where Requirements and Designs are refined and validated, and the 
Business Analysis Team creates Approved Solutions for the Business Analysis initiative. 

The outputs from this chapter will serve as valid inputs for the improving and enhancing all the processes and 
activities defined in Setup (Chapter 4), Initiate (Chapter 5), Plan (Chapter 6) and Implement (Chapter 7). 

The Enhance phase can be conducted at the end of a specific Business Analysis initiative with the team that 
worked on it, in order to identify lessons learned and improvement opportunities. It can also be performed at 
regular intervals by the entire Business Analysis Team of the organization or a specific department to reflect 
on and fine-tune Business Analysis Policies and create Reusable Templates for the broader Business Analysis 
function. 
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Note: Asterisks (*) denote a “mandatory” input, tool, or output for the corresponding process. 

8.1 Retrospect and Improve—In this process, the Business Analysis Team for a specific initiative can 
collaborate with the Sponsor(s) and relevant Stakeholders at the end of the Business Analysis initiative to 
identify lessons learned and improvement opportunities. 

It can also be performed at regular intervals (e.g., once every six months or once a year) by all the Business 
Analysts across the organization or within a specific department, to reflect on and fine-tune Business Analysis 
Policies and Create Reusable Templates for the broader Business Analysis function. 

Figure 8-1 below shows all the inputs, tools, and outputs for the process in the Enhance phase. 

 

Figure 8-1: Enhance Overview 

                                                                  

 

 

  

8.1 Retrospect and Improve 

INPUTS 
1. Business Analyst(s)* 
2. Business Analysis Team* 
3. Sponsor(s)* 
4. Stakeholders* 
5. Business Analysis Policies* 
6. Completed Business Analysis Artifacts* 
7. Performance Metrics and KPIs* 
8. Senior Management 
9. Stakeholder Feedback 
10. Risk Logs 
11. Change Logs 
 

TOOLS 
1. Retrospective Meetings and Discussions* 
2. Review of Business Analysis Policies* 
3. Collaboration Tools* 
4. Retrospect or Feeback Forms 
5. Survey and Polling Tools 
6. Performance Tracking Tools 
7. Root Cause Analysis 
8. Gap Analysis 
9. AI-enabled  Business Analysis Tool 
 

OUTPUTS 
1. Updated Business Analysis Policies* 
2. Reusable Templates* 
3. Updated AI-enabled  Business Analysis Tool 
4. Training Requirements 
5. Actionable Improvement Plan 
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Note: Asterisks (*) denote a “mandatory” input, tool, or output for the corresponding process. 

Figure 8-2 below shows all the mandatory inputs, tools, and outputs for processes in the Enhance phase. 
 

 

     Figure 8-2: Enhance Overview (Essentials) 

                                                        

 

  

8.1 Retrospect and Improve 

INPUTS 
1. Business Analyst(s)* 
2. Business Analysis Team* 
3. Sponsor(s)* 
4. Stakeholders* 
5. Business Analysis Policies* 
 

TOOLS 
1. Retrospective Meetings and Discussions* 
2. Review of Business Analysis Policies* 
3. Collaboration Tools* 
 

OUTPUTS 
3. Updated Business Analysis Policies* 
4. Reusable Templates* 
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Note: Asterisks (*) denote a “mandatory” input, tool, or output for the corresponding process. 

8.1 Retrospect and Improve 
 

The Retrospect and Improve process is coordinated by the Business Analyst(s) in collaboration with the 
Sponsor(s) and relevant Stakeholders. This can be conducted at the end of a specific Business Analysis 
initiative with the team that worked on it, in order to identify lessons learned and improvement opportunities. 

It can also be performed at regular intervals by the entire Business Analysis Team of the organization or a 
specific department to reflect on and fine-tune Business Analysis Policies and create Reusable Templates for 
the broader Business Analysis function. 

Figure 8-3 shows all the inputs, tools, and outputs for Retrospect and Improve process. 

 

       

Figure 8-3: Retrospect and Improve—Inputs, Tools, and Outputs 

    
 
 

  

1. Business Analyst(s)* 
2. Business Analysis Team* 
3. Sponsor(s)* 
4. Stakeholders* 
5. Business Analysis Policies* 
6. Completed Business Analysis 

Artifacts* 
7. Performance Metrics and KPIs* 
8. Senior Management 
9. Stakeholder Feedback 
10. Risk Logs 
11. Change Logs 

1. Retrospective Meetings and 
Discussions* 

2. Review of Business Analysis 
Policies* 

3. Collaboration Tools* 
4. Retrospect or Feedback Forms* 
5. Survey and Polling Tools 
6. Performance Tracking Tools 
7. Root Cause Analysis 
8. Gap Analysis 
9. AI-enabled  Business Analysis 

Tool 
 

1. Updated Business Analysis 
Policies* 

2. Reusable Templates* 
3. Updated AI-enabled  Business 

Analysis Tool 
4. Training Requirements 
5. Actionable Improvement Plan 
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8.1.1 Inputs 

8.1.1.1 Business Analyst(s)* 
 

If the Retrospect and Improve process is conducted for the entire organization or a specific department, all the 
Business Analysts in the Business Analysis function of the respective company or department are involved. 
Business Analysts play a key role in retrospectives by evaluating the effectiveness of Business Analysis 
processes. They identify areas for improvement, gather feedback, and recommend changes to enhance 
efficiency, communication, and decision-making. This ongoing refinement helps optimize workflows, deliver 
better outcomes, and align with evolving business needs. 
 

For more information, refer to section 3.2.1. 
 

8.1.1.2 Business Analysis Team* 
 

If the Retrospect and Improve process is conducted for a specific Business Analysis initiative within a company 
or department (e.g., at the end of the initiative), only the Business Analysis Team involved in that particular 
initiative participates in the process. This team is a subset of the Business Analysts within the entire company 
or department. The Business Analysis Team evaluates the completed initiative, identifies lessons learned, 
gathers feedback, and recommends improvements to enhance processes, templates, and outcomes in future 
Business Analysis initiatives. 
 

For more information, refer to section 5.4.3.1. 
 

8.1.1.3 Sponsor(s)* 
 

Sponsors involved in Business Analysis initiatives provide strategic oversight and feedback during 
retrospectives. Their insights help identify process inefficiencies, support continuous improvement, and ensure 
alignment with organizational goals. By fostering collaboration, they enhance the effectiveness and impact of 
Business Analysis efforts. 
 

The Sponsors role is described in section 3.2.2. 
 

8.1.1.4 Stakeholders* 
 

All relevant Stakeholders who interact with a company's Business Analysis Teams across various functions 
are involved in the Retrospect and Improve process. Their input is crucial for identifying challenges, improving 
workflows, and enhancing communication. By collaborating in this process, they help refine Business Analysis 
practices for better outcomes. 
 

The Stakeholders role is described in section 3.2.3. 
 

8.1.1.5 Business Analysis Policies* 
 

Business Analysis Policies are crucial inputs for the Retrospect and Improve process. They provide a 
framework for evaluating existing practices, ensuring consistency, and aligning with organizational goals. 
Reviewing and updating these policies helps refine processes and drive continuous improvement in Business 
Analysis efforts. 
 

For more information, refer to section 4.3. 
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8.1.1.6 Completed Business Analysis Artifacts* 
 

Completed Business Analysis artifacts from various initiatives serve as key inputs for the Retrospect and 
Improve process. They offer valuable insights into past projects, helping to identify strengths, weaknesses, and 
opportunities for process enhancements to drive future improvements. 

Some Important Business Analysis artifacts created by different Business Analysis Teams of a company 
include: 

• Business Requirements Document (BRD) – Details the business needs and objectives. 
• Functional Requirements Document (FRD) – Specifies the system or process Requirements. 
• Use Cases/User Stories – Describes specific user interactions or scenarios. 
• Process Flow Diagrams – Visual representations of business processes. 
• Business Process Models (BPMN) – Models that depict business workflows and activities. 
• Stakeholder Analysis – Identifies and analyzes key Stakeholders and their interests. 
• SWOT Analysis – Analyzes strengths, weaknesses, opportunities, and threats. 
• Gap Analysis – Identifies differences between current and desired states. 
• Data Models – Represents data structures, relationships, and dependencies. 
• Risk Register – Tracks potential risks and their impact. 
• Change Register – Tracks all changes. 
• Traceability Matrix – Links Requirements to design, testing, and implementation. 
• Solution Assessment Reports – Evaluates the effectiveness of the Solution against business needs. 

 

8.1.1.7 Performance Metrics and KPIs* 
 

Performance metrics and KPIs are essential inputs for the Retrospect and Improve process. They provide 
measurable data that evaluates the success and efficiency of Business Analysis efforts. By reviewing these 
metrics, organizations can identify trends, measure the impact of past initiatives, and pinpoint areas for 
improvement. Analyzing performance helps refine processes, optimize resource allocation, and ensure that 
Business Analysis efforts align with organizational goals, ultimately driving better decision-making and 
continuous improvement in future projects. 

Organizations may track different Performance Metrics and KPIs for their Business Analysis Teams. Typically, 
using an AI-enabled Business Analysis tool enables organizations to efficiently track and analyze Business 
Analysis performance metrics and KPIs, offering real-time insights, automated reporting, and data-driven 
recommendations for continuous improvement and better decision-making.  

Some common performance metrics and KPIs used for Business Analysis include: 

• Requirements Volatility – Tracks the frequency and extent of changes in Requirements over time. 
• Stakeholder Satisfaction – Measures how satisfied Stakeholders are with the Business Analysis 

process and outcomes. 
• Time to Requirements Sign-off – Measures how long it takes to get formal approval of Requirements 

from Stakeholders. 
• Quality of Requirements – Assesses how clear, complete, and feasible the Requirements are. 
• Requirements Traceability – Tracks how well Requirements are linked to project deliverables, such 

as design, development, and testing. 
• Rework Rate – Measures the amount of rework caused by unclear or incomplete Requirements. 
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• Business Value Delivered – Assesses how effectively Business Analysis contributes to achieving 
business goals, such as increased revenue or customer satisfaction. 

• Risk Identification and Mitigation – Tracks how effectively potential risks are identified and mitigated 
in Business Analysis efforts. 

• Project Timeline Adherence – Measures how well Business Analysis tasks are completed within the 
established project timelines. 

• Cost Efficiency – Measures the ability to complete Business Analysis activities within the allocated 
budget. 

• Stakeholder Engagement – Assesses the level of active participation and collaboration from 
Stakeholders throughout the analysis process. 

• Change Request Frequency – Measures the number of change requests made after Requirements 
are finalized. 

• Analysis Efficiency – Tracks the time spent on analysis activities relative to the overall project time, 
aiming for optimal productivity. 

• Communication Effectiveness – Evaluates how well Business Analysis Teams communicate with 
Stakeholders, ensuring understanding and alignment. 

• User Story Completion Rate – Tracks the percentage of user stories that are completed according to 
specifications within a sprint or release cycle. 

• Defect Density – Measures the number of defects identified in Requirements, indicating the clarity 
and quality of the analysis. 

• Customer Satisfaction – Gathers feedback from customers to assess whether the Business Analysis 
efforts met their needs and expectations. 

• Scope Creep – Measures the extent to which the project scope has expanded beyond initial 
agreements, indicating control over Requirements. 

• Requirements Reusability – Tracks the extent to which Requirements can be reused in other projects, 
improving efficiency. 

• Impact of Changes – Assesses the magnitude of changes and their effects on the project, helping 
determine the adaptability of the analysis process. 

 

8.1.1.8 Senior Management 
 

Senior Management can provide valuable inputs for the Business Analysis Retrospect and Improve process 
by offering strategic insights, aligning business objectives, identifying organizational challenges, and providing 
feedback on resource allocation. Their perspective helps refine processes and ensures alignment with broader 
business goals. 
 

8.1.1.9 Stakeholder Feedback 
 

Stakeholder feedback is a vital input for the Retrospect and Improve process, as it offers firsthand insights into 
the effectiveness of Business Analysis activities. By gathering feedback from key Stakeholders, organizations 
can identify strengths, uncover areas for improvement, and address any gaps in communication or delivery. 
This feedback helps ensure that the Business Analysis process remains aligned with Stakeholder expectations, 
supports continuous improvement, and enhances the overall quality of future initiatives, fostering better 
collaboration and achieving business goals more effectively. 

For more information, refer to section 3.2.3. 
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8.1.1.10 Risk Logs 
 

Risk logs are an important input for the Business Analysis Retrospect and Improve process. They capture 
identified risks, their potential impacts, and the actions taken to mitigate them. Reviewing risk logs helps identify 
patterns, assess the effectiveness of risk management strategies, and pinpoint areas for improvement, 
enhancing future risk mitigation and decision-making in Business Analysis. 

For more information, refer to section 3.6. 
 

8.1.1.11 Change Logs 
 

Change logs are an important input for the Business Analysis Retrospect and Improve process. They document 
all changes made throughout the different Business Analysis Initiatives, including reasons, impacts, and 
management strategies. Analyzing change logs helps identify trends, assess the effectiveness of change 
management, and highlight areas for process improvement, contributing to more efficient and aligned Business 
Analysis practices in future initiatives. 

For more information, refer to section 3.5. 
 

8.1.2 Tools 
 

8.1.2.1 Retrospective Meetings and Discussions* 
 

Meetings and discussions are vital for the Business Analysis Retrospect and Improve process. They provide a 
platform for Business Analysts, Sponsors, and relevant Stakeholders, to review project outcomes, identify 
successes, and pinpoint challenges. Through collaborative discussions, teams can assess the effectiveness 
of Business Analysis methods, share feedback, and suggest improvements. Regular meetings facilitate 
continuous learning, foster alignment on best practices, and help refine strategies for future projects, ensuring 
that Business Analysis processes remain adaptive and efficient. 
 

8.1.2.2 Review of Business Analysis Policies* 
 

The review of Business Analysis Policies during the Retrospect and Improve process is a critical step in 
ensuring that the organization's Business Analysis practices are effective, efficient, and aligned with its strategic 
objectives. This review helps identify any gaps, inconsistencies, or areas for improvement in the policies, 
enabling updates that optimize Business Analysis practices. By evaluating policy effectiveness, organizations 
can ensure consistency in processes, better risk management, and improved decision-making in future 
Business Analysis initiatives, fostering continuous improvement in Business Analysis efforts. 

This review of Business Analysis Policies involves a comprehensive evaluation of existing policies, identifying 
their strengths, weaknesses, and areas for improvement. Here's a detailed breakdown of the process: 

1. Evaluation of Policy Effectiveness 

• Objective Alignment: Review whether the current Business Analysis Policies align with the 
organization's overarching goals and objectives. For instance, policies should support efficiency, 
Stakeholder satisfaction, and clear communication of Requirements. 
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• Consistency: Ensure that policies are consistently applied across all Business Analysis efforts, helping 
maintain standardization in practices, templates, and documentation. 

• Compliance and Best Practices: Assess whether policies reflect industry standards, legal 
Requirements, and best practices. This ensures that the Business Analysis process remains 
compliant and competitive. 

2. Feedback Collection 

• Stakeholder Input: Gather feedback from key Stakeholders, including Business Analysts, project 
managers, team members, and Senior Management, regarding the effectiveness and relevance of 
existing policies. 

• Lessons Learned: Leverage lessons learned from past projects to identify areas where the policies 
may have been inadequate or contributed to challenges, such as poor Requirements gathering or 
ineffective communication. 

• Challenges and Gaps: Identify common challenges or gaps in the Business Analysis process that may 
have arisen due to outdated or unclear policies. 

 

3. Identifying Policy Gaps and Issues 

• Process Gaps: Evaluate if current policies adequately address all critical aspects of the Business 
Analysis process, such as requirement validation, Stakeholder engagement, and risk management. 
Missing or weak areas may need to be strengthened. 

• Clarity and Communication: Ensure that policies are clearly communicated and easily understood by 
all relevant teams. Vague or ambiguous policies can lead to misinterpretation and inconsistency. 

• Scalability and Flexibility: Assess whether the policies are flexible enough to be adapted to different 
project sizes and complexities. Rigid policies may not suit dynamic or rapidly changing environments. 

 

4. Improvement Suggestions and Updates 

• Process Refinements: Based on feedback and findings, propose updates or changes to Business 
Analysis Policies. These refinements may include adjusting templates, introducing new tools, or 
reworking communication guidelines to enhance clarity. 

• Training and Awareness: Recommend updates to training programs to ensure Business Analysts and 
Stakeholders are well-versed in the revised policies, fostering adherence to best practices and 
ensuring better outcomes. 

• Automation and Tools: Suggest the integration of automated tools or new technologies that align with 
updated policies, improving efficiency in tasks like Requirements traceability, documentation, and 
communication. 

 

5. Continuous Improvement and Monitoring 

• Establish Metrics: Implement new or refined metrics to track the effectiveness of updated policies. 
These metrics could include Stakeholder satisfaction, reduction in rework, or faster signoffs on 
Requirements. 

• Regular Reviews: Establish a schedule for periodic reviews of the policies to ensure they continue to 
meet evolving business needs and industry standards. 

• Feedback Loops: Continuously gather feedback after implementing changes to ensure the policies 
remain relevant and effective. This could involve regular retrospectives or surveys to gauge the impact 
of policy updates. 
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6. Documentation and Communication of Changes 

• Clear Communication: Once policies are updated, ensure the changes are clearly communicated to 
all Stakeholders. This could involve formal training sessions, updated documentation, or internal 
communications. 

• Documentation: Update all policy documents, templates, and related resources to reflect changes. 
Ensure all team members have access to the most current version of the policies. 

 

8.1.2.3 Collaboration Tools* 
 

Collaboration tools used within the company for Business Analysis will continue to be utilized during the 
Retrospect and Improve process, enabling seamless communication and information sharing among 
Stakeholders. These tools enhance transparency, support brainstorming sessions, and ensure all team 
members effectively contribute to continuous improvement efforts. 

For more information, refer to section 7.1.2.3. 

8.1.2.4 Retrospect or Feedback Forms 
 

Retrospect or Feedback Forms during the Retrospect and Improve process of Business Analysis are essential 
tools for capturing structured feedback from Stakeholders involved in a project. By collecting feedback from 
Stakeholders, reviewing the Business Analysis process, and identifying areas for improvement, organizations 
can optimize their Business Analysis practices, drive continuous improvement, and ensure better project 
outcomes in the future.  

Here is a detailed breakdown of how these forms contribute to the process: 

1. Purpose of Retrospect or Feedback Forms 

• Collect Stakeholder Input: These forms are used to solicit feedback from various Stakeholders, 
including Business Analysts, project managers, clients, end-users, and team members, about 
their experiences during the project. 

• Identify Strengths and Weaknesses: The forms help identify what worked well and what did not, 
providing valuable insights into the effectiveness of Business Analysis activities. 

• Capture Lessons Learned: By documenting both successes and challenges, feedback forms 
serve as a record of lessons learned, which can be used to enhance future Business Analysis 
efforts. 

• Promote Continuous Improvement: The feedback collected guides the Retrospect and Improve 
process, helping to refine Business Analysis methodologies, tools, and practices for future 
projects. 

 

2. Key Elements of Retrospect or Feedback Forms 

• Rating Scales: Most forms use rating scales (e.g., 1 to 5 or 1 to 10) to assess various aspects of 
Business Analysis, such as Requirements gathering, communication, Stakeholder engagement, 
and overall process effectiveness. This quantifiable data helps identify patterns. 

• Open-Ended Questions: These questions allow Stakeholders to elaborate on their experiences, 
providing qualitative insights. Examples include: 

o "What went well during the Business Analysis initiative?" 
o "What challenges did you face with the Business Analysis process?" 
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o "What improvements would you suggest for future Business Analysis initiatives?" 
• Specific Process Evaluations: The forms may focus on evaluating specific aspects of the 

Business Analysis process, such as: 
o Clarity of Requirements 
o Timeliness of deliverables 
o Effectiveness of Stakeholder communication 
o Risk management 
o Change management 

• Actionable Feedback: The forms should encourage feedback that is actionable, helping to identify 
specific areas that need refinement. For example, "How can we improve the Stakeholder 
engagement process?" 

 

3. Distribution and Timing 

• At specific Milestones: Feedback forms can be distributed at key milestones throughout the 
Business Analysis initiative, such as after Requirements gathering, during implementation, or 
post-project completion. This allows teams to address concerns in real-time. 

• At the End of the Business Analysis initiative: Typically, a comprehensive feedback form is 
distributed after project completion. This provides a holistic view of the entire Business Analysis 
process, allowing for an overall assessment. 

• Regular Check-ins: For ongoing projects, shorter forms may be distributed periodically to track 
progress and identify emerging issues that may need attention. 

• At specific Time Intervals: For example, feedback forms can be distributed once every three 
months or six months, or when the Business Analysis Teams meet for their Retrospectives. 

 

4. Types of Feedback Collected 

• Process Evaluation: Stakeholders provide feedback on the processes used for Business 
Analysis, such as Requirements elicitation techniques, documentation practices, and 
communication methods. 

• Tools and Resources: Feedback may also focus on the tools, templates, and resources used in 
Business Analysis. Were they effective in supporting the project’s success? Were any tools or 
resources lacking? 

• Team Collaboration: Evaluating how well the Business Analysis Team collaborated with 
Stakeholders, subject matter experts, and other teams during the project is critical. This includes 
feedback on the frequency and quality of meetings, communication, and teamwork. 

• Impact on Business Goals: Assess how well the Business Analysis efforts aligned with and 
supported organizational goals. This could include feedback on how well the Solution addressed 
business needs and improved processes. 

• Communication: Gathering feedback on how well Business Analysis activities were 
communicated to Stakeholders is crucial for ensuring transparency and alignment. 

• Stakeholder Satisfaction: Understanding Stakeholder satisfaction with the final deliverables, the 
effectiveness of the Requirements gathering, and how well their needs were met provides insight 
into areas for improvement. 
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5. Analyzing Feedback 

• Quantitative Analysis: The responses to rating scale questions can be aggregated to identify 
trends, strengths, and weaknesses. High ratings may indicate areas that are working well, while 
low ratings highlight opportunities for improvement. 

• Qualitative Analysis: Open-ended feedback is analyzed to identify recurring themes, specific 
issues, or areas where Stakeholders suggest improvements. This provides deeper insights into 
the root causes of challenges and can guide process changes. 

• Actionable Insights: The goal of reviewing the feedback is to extract actionable insights. For 
example, if many Stakeholders indicate that Requirements were unclear or incomplete, the 
organization may focus on improving requirement elicitation techniques in future projects. 

6. Benefits of Using Retrospect or Feedback Forms 

• Improved Processes: Consistent collection of feedback helps identify inefficiencies, 
redundancies, and areas of improvement, leading to better-defined processes for future Business 
Analysis efforts. 

• Stakeholder Engagement: By soliciting feedback, organizations demonstrate a commitment to 
listening to Stakeholders and improving Business Analysis practices. This fosters trust and 
collaboration. 

• Documentation of Lessons Learned: Feedback forms act as a documented source of lessons 
learned, which can be referred to when planning future projects, ensuring that past mistakes are 
avoided. 

• Continuous Improvement: The data from feedback forms drives a continuous improvement cycle. 
As policies, practices, and tools are refined based on feedback, the overall quality of Business 
Analysis improves over time. 

 

7. Incorporating Feedback into Action Plans 

• Actionable Changes: After analyzing feedback, an action plan is created to address the areas 
that require improvement. This could involve revising certain Business Analysis practices, training 
for Business Analysts, or updating tools and templates. 

• Communication of Changes: Any changes made as a result of the feedback are communicated 
to Stakeholders to show that their input is valued and acted upon. This transparency ensures 
better buy-in from Stakeholders in future initiatives. 

 

8.1.2.5 Survey and Polling Tools  
 

Survey and polling tools, such as SurveyMonkey, Google Forms, Vabro Forms, and Poll Everywhere, are 
effective in the Retrospect and Improve process of Business Analysis. They allow organizations to gather 
quantitative and qualitative feedback from Stakeholders, assess process effectiveness, identify improvement 
areas, and ensure continuous enhancement of Business Analysis practices. 
 

8.1.2.6 Performance Tracking Tools  
 

Performance tracking tools, like Vabro, Jira, Trello, and Microsoft Power BI, are essential for the Retrospect 
and Improve process in Business Analysis.  
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These tools help track project progress, monitor key performance indicators (KPIs), analyze efficiency, identify 
bottlenecks, and gather data for informed decision-making, driving continuous improvement in Business 
Analysis efforts. 
 

8.1.2.7 Root Cause Analysis 
 

Root Cause Analysis (RCA) is a critical technique used during the Retrospect and Improve process of Business 
Analysis to identify the underlying causes of problems or challenges encountered during a project. It helps in 
addressing issues at their source rather than merely treating symptoms. By addressing root causes, 
organizations can enhance the quality of their Business Analysis efforts, leading to better project outcomes 
and more effective business decision-making in the future. 

Here is a detailed breakdown of how RCA contributes to this process: 

1. Identifying Issues 

• Problem Identification: RCA begins by identifying specific issues or challenges encountered in 
the Business Analysis process. These could be related to unclear Requirements, Stakeholder 
misalignment, scope creep, missed deadlines, or communication breakdowns. 

• Impact Assessment: Understanding the impact of the problem on the project, such as delays, 
cost overruns, or reduced Stakeholder satisfaction, is crucial to determine the severity and 
prioritize which issues to address first. 

2. Data Collection and Analysis 

• Collecting Evidence: Once issues are identified, gather relevant data and evidence from project 
documentation, Stakeholder feedback, team reports, and performance metrics. This data helps 
in pinpointing where things went wrong in the Business Analysis process. 

• Techniques Used for RCA: 
o 5 Whys: Asking "why" repeatedly (typically five times) to drill down into the root cause 

of the issue. 
o Fishbone Diagram (Ishikawa): A visual tool to categorize potential causes into groups 

such as people, process, tools, and environment, helping to organize thoughts and 
identify contributing factors. 

o Failure Mode and Effect Analysis (FMEA): A systematic approach to evaluating potential 
failure points in the process and their consequences. 

o Pareto Analysis: Identifying the most common or impactful issues by analyzing data, 
following the 80/20 rule (80% of problems are caused by 20% of factors). 

3. Identifying Root Causes 

• Process Evaluation: Analyze Business Analysis processes to find inefficiencies, such as improper 
Requirements gathering techniques, lack of Stakeholder involvement, or insufficient 
communication practices. 

• Human Factors: Consider whether inadequate training, unclear roles, or team conflicts 
contributed to the problem. 

• Tool/Resource Constraints: Investigate outdated tools, lack of access to necessary resources, or 
inefficient software were factors in the challenges faced. 
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• External Influences: Sometimes external factors like changes in the business environment, 
market pressures, or shifting organizational priorities may contribute to issues in Business 
Analysis. 

4. Developing Actionable Solutions 

• Addressing Root Causes: Once the root causes are identified, develop targeted Solutions that 
address these causes directly. For example: 

o If unclear Requirements were a root cause, Solutions may involve improving 
Requirements elicitation techniques, increasing Stakeholder involvement, or using more 
effective documentation templates. 

o If communication breakdowns were identified, Solutions may include adopting new 
collaboration tools or revising meeting structures. 

• Preventive Measures: Design preventive actions to stop similar issues from recurring in future 
projects, such as implementing better training, refining Business Analysis Policies, or introducing 
more robust change management practices. 

• Process Redesign: In some cases, the Business Analysis process itself may need to be 
redesigned to improve efficiency and effectiveness, ensuring better alignment with organizational 
goals and Stakeholder expectations. 

5. Implementing and Monitoring Solutions 

• Solution Implementation: Roll out the Solutions, ensuring that all team members are informed 
and trained on the changes. This may involve updating policies, refining tools, or improving 
workflows. 

• Continuous Monitoring: After implementing changes, monitor the effectiveness of the Solutions 
over time. This can be done through follow-up surveys, performance tracking tools, or additional 
Stakeholder feedback to ensure that the issues are resolved, and improvements are sustained. 

6. Feedback Loop 

• Iterative Process: Root Cause Analysis isn’t a one-time activity. It's part of an ongoing feedback 
loop. As the process is refined and improved, new issues may arise, and further RCA may be 
necessary. 

• Documenting Lessons Learned: Document the entire RCA process, including the identified root 
causes and Solutions implemented. This creates a valuable knowledge base that can guide future 
projects and Business Analysis practices. 

Benefits of RCA in the Retrospect and Improve Process 

• Preventing Recurrence: By addressing the root cause of problems, RCA ensures that the same issues 
do not resurface in future projects. 

• Optimizing Business Analysis Practices: RCA provides insights into weaknesses in the Business 
Analysis process, leading to more effective and efficient practices. 

• Enhanced Stakeholder Satisfaction: Addressing the core issues that affect project outcomes leads to 
better alignment with Stakeholder expectations and increased satisfaction. 

• Continuous Improvement: RCA contributes to a culture of continuous improvement, enabling the 
organization to refine its Business Analysis processes based on past experiences. 
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8.1.2.8 Gap Analysis 
 

Gap Analysis is a strategic approach used to assess the current state of the Business Analysis function within 
a company, identify discrepancies between actual performance and desired outcomes, and implement 
improvements. Gap Analysis can be conducted by the Business Analysis Team at regular intervals, such as 
quarterly, every six months, or annually, and may include the participation of Sponsors and other relevant 
Stakeholders. 

Steps in Conducting Gap Analysis for Business Analysis 

1. Identify Current State: 

o Evaluate existing Business Analysis processes, methodologies, tools, and policies. 

o Gather insights from key Stakeholders, including Business Analysts, project managers, and 
executives. 

2. Define Desired Future State: 

o Establish benchmarks and best practices aligned with business objectives. 

o Determine the ideal capabilities, efficiency levels, and performance standards for the 
Business Analysis function. 

3. Analyze Gaps: 

o Compare the current state with the desired state to identify gaps in skills, processes, tools, 
and technology. 

o Use performance metrics, Stakeholder feedback, and historical project data to assess 
inefficiencies. 

4. Develop an Action Plan: 

o Address identified gaps by implementing training programs, upgrading tools, improving 
documentation, and refining policies. 

o Establish a monitoring framework to track progress and ensure continuous improvement. 

5. Monitor and Optimize: 

o Regularly assess the effectiveness of implemented changes through performance reviews, 
KPIs, and Stakeholder feedback. 

o Continuously refine the Business Analysis function to adapt to evolving business needs. 

By conducting Gap Analysis, companies can enhance their Business Analysis function, improve decision-
making, and align processes with business objectives, ultimately driving operational efficiency and better 
project outcomes. 
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8.1.2.9 AI-enabled Business Analysis Tool 
 

An AI-enabled Business Analysis tool enhances the Retrospect and Improve process by automating feedback 
collection, analyzing performance metrics, identifying patterns, and recommending improvements. It provides 
data-driven insights, streamlines retrospective sessions, and helps refine Business Analysis processes for 
better outcomes. 

For more information, refer to section 4.4.3.1. 
 

8.1.3 Outputs 
 

8.1.3.1 Updated Business Analysis Policies* 
 

Updated Business Analysis Policies after the Retrospect and Improve process reflect improvements based on 
feedback, lessons learned, and performance analysis. These revisions enhance clarity, streamline processes, 
and address identified gaps, ensuring alignment with organizational goals. Updated policies may include 
refined Requirements gathering techniques, better Stakeholder communication strategies, improved 
documentation standards, and enhanced risk management practices, ultimately optimizing Business Analysis 
effectiveness and supporting continuous improvement across future projects. 

For more information, refer to section 4.3. 
 

8.1.3.2 Reusable Templates* 
 

Reusable Templates developed after the Retrospect and Improve process of Business Analysis incorporate 
best practices, lessons learned, and Stakeholder feedback to enhance consistency and efficiency. These 
templates—such as for Requirements documentation, Stakeholder analysis, risk logs, and change requests—
are refined based on what worked well in past initiatives. They help standardize processes, reduce errors, and 
save time, making it easier for Business Analysts to deliver high-quality outcomes in future projects. Some AI-
enabled Business Analysis tools, such as Vabro, Jira, and Monday, offer the ability to clone templates from 
past Business Analysis initiatives, thereby automating and simplifying the process of creating and using 
Reusable Templates. 
 

8.1.3.3 Updated AI-enabled Business Analysis Tool 
 

During the Review and Enhance Business Analysis process, it may be determined that the Business Analysis 
tool(s) used within the organization are not capable of meeting Business Analysis Requirements, or that a more 
advanced tool with relevant capabilities is available in the market. After assessing the limitations of the existing 
tool, an updated AI-enabled Business Analysis tool may be selected and implemented within the company to 
enhance efficiency, accuracy, and adaptability. When evaluating an AI-enabled Business Analysis tool, key 
features to consider include advanced automation, predictive analytics, and improved data processing 
capabilities. It should integrate seamlessly with enterprise systems, enhance requirement management, and 
provide AI-driven insights for better decision-making. Additionally, it should ensure real-time monitoring, robust 
security, and customizable reporting, addressing previous inefficiencies and aligning with evolving business 
needs for a more effective Business Analysis function. 

For more information, refer to section 4.4.3.1 
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8.1.3.4 Training Requirements 
 

After the Review and Enhance Business Analysis process, training programs are essential to ensure that 
Business Analysts and Stakeholders effectively adapt to updated tools, methodologies, and best practices. 
Training focuses on improving requirement gathering, Stakeholder communication, process analysis, and the 
use of AI-enabled Business Analysis tools.  

Hands-on workshops, webinars, and on-the-job coaching help reinforce learning. Additionally, specialized 
training on new policies, reporting mechanisms, and automation features enhances efficiency and accuracy. 
Continuous learning initiatives, such as certification programs and refresher courses, ensure long-term skill 
development, enabling Business Analysts to align with evolving business needs and drive organizational 
success. 
 

8.1.3.5 Actionable Improvement Plan 
 

An actionable improvement plan developed after the Retrospect and Improve process of Business Analysis 
outlines specific steps to enhance future performance based on feedback, data, and lessons learned. It typically 
includes: 

• Identified issues and root causes 
• Proposed improvements (e.g., better Stakeholder engagement, refined documentation practices) 
• Assigned responsibilities for implementation 
• Timelines and milestones 
• Monitoring and review mechanisms 

This structured plan ensures continuous improvement and more effective Business Analysis outcomes.






